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EVERYONE AT TRIMAC
MUST ALWAYS ACT 
ETHICALLY, MORALLY
AND LEGALLY.

This document outlines:
• Acceptable behaviors 
• Unacceptable behaviors

It also offers:
• Helpful hints
• Everyday scenarios
• Practical advice

Use this guide as a compass when faced with decisions. 

If you have questions, or concerns, contact your 
supervisor, Human Resources, Legal Services or the 
Ethics Helpline 1-800-688-9220.
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PURPOSE & SCOPE
Trimac’s Code of Business Conduct and Ethics (“the Code”) outlines  
expectations that apply to all employees, officers, and directors of  
the Trimac group of companies, as well as contractors who conduct  
activities on Trimac’s behalf. 

Each of us is responsible for making sure that all our business  
decisions and actions comply with both the letter and the spirit of the  
Code. All leaders have an additional duty to lead by example in both  
their words and actions. 

Compliance with the Code is an essential condition of our employment. 

The Code provides guidelines, but it cannot cover every possible  
situation. Each of us is expected to use our best judgment and common  
sense and to seek advice when unsure. 
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HEALTH & SAFETY
Trimac is committed to safe and healthy operations for all Trimac  
personnel, our customers, and the communities where we operate. We  
continuously strive to improve our safety performance with a goal of zero  
incidents. These are our Safety Commitments:

• I make safety part of every decision
• I make safety personal
• I have the courage to intervene

Wherever we are and whatever we are doing, we all share responsibility  
for maintaining a safe and healthy workplace. We ensure this through  
continuous training and certification, and by supporting a culture of 
safety. 

We celebrate safe behaviors and provide feedback and corrective actions 
for unsafe behaviors, regardless of someone’s position or level in the 
organization. 

All incidents must be reported immediately, or as soon as it is safe to do  
so. Each of us is responsible to report any hazards or situations that make  
us feel unsafe. Anyone who feels that appropriate action has not been  
taken should contact their supervisor, the next level of leadership, the  
Safety and Security Department, or the Ethics Helpline. In speaking up, we  
prevent health and safety incidents from occurring. 
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ETHICS
Each of us is expected to obey the law, behave with honesty and  
integrity, treat people fairly, respect diversity, accept accountability  
and communicate openly. 

We are expected to apply high ethical standards and observe all laws  
and regulations applicable to Trimac’s business. 

No one at Trimac may commit or condone an unethical or illegal act, or  
ask someone else to do so. 

Trimac believes in a higher standard of ethics than only following the  
law. We expect everyone to do what is right in every situation. 
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CONFLICTS OF INTEREST
A conflict of interest is where someone’s duty to Trimac may be 
negatively impacted by their own interests, or the interests of their 
friends or family. We must all avoid any situation that may create real or 
perceived conflicts between Trimac’s interests and our personal interests 
or loyalties. 

If you think you may have a conflict of interest, or if you are worried that  
something might give rise to a conflict of interest, you must report it to  
your supervisor. They will then review the matter with Trimac’s General 
Counsel, and together they will decide if there is a conflict of interest  
and, if so, whether it can be properly managed. Any exceptions to these  
rules must be provided by the Chief Executive Officer. 

The following page sets out potential conflicts of interest that we are all  
expected to avoid or raise in advance with our supervisors. 

1. Customer and Supplier Relationships
You must deal with all customers and suppliers fairly. All decisions to  
buy goods or services must be fair, objective, and consistent with all  
policies and laws. You must not prefer one over another for personal  
reasons.

2. Outside Directorships, Employment, and Business Interests
You cannot own, influence or work for any supplier, contractor,  
competitor, or customer of Trimac if the position and/or related  
activities would be at odds with Trimac’s interests. You must also  
disclose, in writing, to your supervisor if you or a family member,  
partner, or significant other holds any such roles. (Owning publicly-  
traded securities in a mutual fund or investment fund is not a conflict.)
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3. Gifts
You may only accept or offer gifts and entertainment that are common  
to business relationships. You cannot accept or offer a gift that could  
be seen as influencing a business decision. A good test is that if you  
cannot offer a similar gift in return, you should politely decline it.

4. Personal and Family Relationships
You must not directly manage, supervise, or be in a position to  
influence the career or work of someone with whom you are in a  
personal or family relationship.

AVOIDING CONFLICTS OF INTEREST IS 
IMPORTANT TO PROTECT TRIMAC AND 
YOURSELF. 

If you, or someone close to you, is working for one  
of Trimac’s customers, suppliers, contractors, or  
competitors, you must tell your supervisor. 

Your supervisor will determine if there is a real (or  
perceived) conflict and will work with you on a solution 
that protects both you and Trimac.

Examples:
• Your spouse works for a tire supplier, but you do not  

purchase tires. After speaking with your supervisor,  
there is no conflict. 

• Your brother works for a garbage hauling company  
and you do have some control over which company  
will get the annual garbage contract for a branch.  
After speaking with your supervisor, it is agreed  
that you will not be involved in the garbage contract  
decision.

You cannot divert Trimac business for personal gain.

Example:
• Your friend owns a truck, and you tell a customer  

to use your friend’s truck instead of Trimac’s in 
exchange for a percentage of the profits. 
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FRAUD & THEFT
Fraud means deceit or lying, including concealing relevant facts. Fraud can take many forms  
and can be done intentionally or by being reckless or careless. 

Some examples include:
• Forging or altering documents or accounts 
• Improper use of money, goods, or services 
• Failing to inform others of a transaction or of an error when you have an obligation or duty  

to inform another person 
• Improper or inaccurate handling or reporting of money or other transactions 
• Profiting from insider knowledge of Trimac or our customers 
• Improper disclosure of confidential information 
• Accepting or seeking improper gifts 
• Inappropriate destruction, removal or use of records, supplies, equipment, or assets

 
We must all avoid situations that might involve fraud, theft, or even the appearance of fraud.  
In addition, we must not condone it by others or create circumstances that permit or enable it,  
even if Trimac is not the party that might be harmed. 

“Whoever is careless with the 
truth in small matters cannot be 
trusted with important matters”

– Albert Einstein

 

Fraud is much more than  
forgery. It also includes  
stealing, not disclosing  
errors, sharing confidential  
information, accepting bribes,  
and much more. 

When in doubt, ask your  
supervisor, contact the Legal  
Department, or phone the  
Ethics Helpline.

1-800-688-9220
TRIMAC.ALERTLINE.COM
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CONFIDENTIAL INFORMATION
All confidential information relating to Trimac or its businesses  
is the property of Trimac. This information must be protected 
and cannot be disclosed except for legitimate Trimac purposes.  
Confidential information includes all non-public information  
that might be of use to competitors or that might be harmful to  
Trimac (including its partners, customers, or other stakeholders) 
if released. 

Confidential information about another party or its business that  
is gained while fulfilling your Trimac duties must be protected in  
the same manner as confidential information about Trimac and  
its businesses.

You must not use confidential information for your personal  
benefit or disclose confidential information obtained through  
your connection with Trimac. You continue to be bound by  
these obligations after your relationship with Trimac has  
ended. 

TO HELP PROTECT CONFIDENTIAL 
INFORMATION

• Keep both paper and electronic documents and files  
containing confidential information in a safe place, with  
access provided to people who “need to know” 

• Don’t discuss confidential matters where you may be  
overheard (like in an elevator, washroom, or restaurant) 

• Don’t read confidential documents in public places 

• Never discard confidential documents where they can be  
retrieved by others 

• Keep confidential information secure outside of the office  
as well as inside the office

• Only send confidential information by electronic means  
where you are confident it can be sent and received  
securely 

• Avoid copying confidential information, where possible 

• Promptly remove documents containing confidential  
information from conference rooms and work areas 

• Keep laptops in secure and safe locations when outside 
of  the office 
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POLITICS & SOCIAL MEDIA

 

Making political contributions on behalf of Trimac is restricted to the Chairman of the Board. 

No Trimac facility may be used for political purposes. 

You may not give, offer, or promise anything as a bribe, gratuity, or kickback to any public  
official or an immediate family member of a public official. 

If you must contact an elected official or a member of their staff, you must first notify  
Trimac’s General Counsel of the purpose and obtain their approval. 

You must ensure that your personal views, including on social media, are not mistaken for  
Trimac’s views. You must not make any statement in any forum that might be interpreted to  
mean that it is endorsed by or representative of Trimac. 

You must not behave in a way that brings Trimac or any of its people or practices into  
disrepute. 

All media questions must be referred to the Calgary corporate office for handling. Politely,  
yet firmly, decline to answer media questions yourself. 

 Your public actions can be  
harmful to you and to Trimac. 

 You may not contribute 
to  political causes or give  
gifts to political groups 
or  government officials on  
behalf of Trimac. 

Your personal posts to social  
media must not reflect 
poorly  on Trimac or any of 
its people  or practices. 
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BREACH OF THE CODE

Much of the conduct that is dealt with by this Code is also 
illegal and can result in fines, penalties, regulatory sanction, 
and imprisonment. Trimac may refer any unlawful conduct by an  
employee to the appropriate authorities. In addition, anyone who  
violates this Code may face disciplinary action up to and including  
termination of employment without notice. 

If you become aware of any activities that do not comply with this Code  
or any Trimac policies, you must report those activities. To do so, follow  
the steps outlined in the next pages. 

“Much of the conduct that is dealt with by the Code 
is also illegal and can result in fines, penalties, 
regulatory sanctions, and imprisonment.”
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COMPLIANCE REPORTING
IF YOU CONTRAVENE THE CODE
You must advise your supervisor, the Vice President Human Resources, or the General Counsel  
immediately.

IF YOU KNOW (OR SUSPECT) SOMEONE ELSE HAS CONTRAVENED THE CODE
Do not investigate your suspicion on your own. Instead, take the following steps:

1. Informal Discussion with Supervisor
Present your concern to your immediate supervisor—verbally or in writing. You can expect a  
response within a week of the meeting, unless the supervisor indicates that additional time is  
required to investigate the issue. If there is no resolution within one week, or if you feel that you  
cannot confide in your supervisor, you may take your concern to the next level.

2. Formal Discussion with Manager or Above
Request a meeting with the next level Manager, Director, or Vice President and present all 
relevant facts. They will review the matter and make a decision within a week of your discussion, 
unless they indicate additional time is required for further investigation.

3. Ethics Helpline
If you do not feel comfortable reporting to any of the individuals previously suggested, call the  
Ethics Helpline.

The toll-free number is: 1-800-688-9220
You can also submit via the web: TRIMAC.ALERTLINE.COM

 When a concern is reported to the Ethics Helpline, the Compliance Committee is contacted and  
they will allocate the resources necessary to investigate the matter. This committee includes the  
Vice President Human Resources, the General Counsel, and the Chief Executive Officer. 

You can leave your concern anonymously with the Ethics Helpline; however, if not enough details  
are provided it may not be possible for the Compliance Committee to review the matter or contact  
you for further information. 

If you do provide your contact information, a Compliance Committee member may contact you  
if any further information is required. They will review the issue and report back to you within a  
week, unless they indicate additional time is required for further investigation. 

IF YOU HAVE ANY CONCERNS REGARDING THE CODE AND DO NOT FEEL COMFORTABLE  
TALKING TO YOUR SUPERVISOR, CALL THE TOLL FREE ETHICS HELPLINE  
1-800-688-9220 AVAILABLE 24 HOURS A DAY, 7 DAYS A WEEK. 

You must tell your supervisor if  
you, or someone else, believes  
they have violated the Code. 

Telling your supervisor helps  
Trimac resolve the violation and  
helps prevent future events. 

This may start out initially as an  
informal discussion but could  
develop into a more formal review  
if the matter is serious. 
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“Knowingly making a false, vexatious, 
or frivolous complaint or knowingly 
providing false or misleading 
information may result in disciplinary 
action, up to and including termination 
of employment.”
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WORKPLACE VIOLENCE HARASSMENT
Trimac is committed to a safe, healthy, and rewarding work  
environment in which all individuals are treated with respect  
and dignity. Workplace violence and harassment will not  
be tolerated. Workplace harassment means engaging in  
comments or conduct that is known or reasonably should be  
known as unwelcome. Harassment is also covered under the 
Alberta Human Rights Act and human rights laws in other  
jurisdictions and refers to unwelcome comments or conduct  
because of race, religion, gender, color, physical or mental  
disability, age, ancestry, country of origin, marital status,  
family status, or sexual orientation. The behavior need not be  
intentional to be considered harassment.  

Examples of harassment include verbal or physical abuse, 
threats, bullying, derogatory statements, jokes, innuendo, or a 
display of offensive images or signs. 

 While this policy is not intended to limit the reasonable  
exercise of management functions, incidents of workplace  
violence and harassment should be reported to your supervisor  
or to Trimac’s human resources department. There will be no  
negative repercussions for good faith reporting of harassment. 
Management will investigate and handle all reports of 
workplace violence and harassment incidents in a timely and 
appropriate manner, while respecting confidentiality as much  
as reasonably possible.  

EXAMPLES OF HARASSMENT INCLUDE VERBAL OR PHYSICAL ABUSE, THREATS,  
BULLYING, DEROGATORY STATEMENTS, JOKES, INNUENDO, OR A DISPLAY OF  
OFFENSIVE IMAGES OR SIGNS. 
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RETALIATION
Trimac has an open culture where all concerns expressed in good faith will be reviewed  
and acted upon, as appropriate. Trimac will not tolerate retaliation of any kind against  
someone who raises any concern, question or complaint, or for cooperating in any  
investigation, when they have acted in good faith and with a reasonable belief that the  
information they provided is true. 

Anyone who retaliates against anyone for complying with or reporting breaches of this  
Code will be subject to disciplinary action, up to and including termination of employment. 

If you believe you have been subject to retaliation, you should make a report on the Ethics  
Helpline or contact any member of the Compliance Committee. 

“Retaliation against someone who 
has reported a Code violation or 

co-operates with an investigation 
will not be tolerated.”

ANNUAL ACKNOWLEDGMENT
At the time of hire and on an ongoing basis, each employee must complete training on this  
Code and declare any actual or potential conflicts of interest that exist or that they can  
reasonably foresee arising in the future. 

RELATIONSHIP WITH OTHER POLICIES
This Code cannot address all situations that you may encounter. 

Everyone is expected to be familiar with all of Trimac’s policies and procedures that impact  
or govern your duties. 

IF YOU ARE UNSURE OF TRIMAC’S POLICIES OR YOU WOULD LIKE TO LEARN 
MORE, CONTACT YOUR SUPERVISOR, HUMAN RESOURCES, OR THE LEGAL  
DEPARTMENT AT ANY TIME. 



TRIMAC.COM

ETHICS HELPLINE  
1-800-688 9220

TRIMAC.ALERTLINE.COM
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